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Housekeeping

•Lines muted due to size of call

•Call is recorded

•Slides/recording will be available at a later 
date



Overview

•CAMS overview
• Managing your Weatherization Deferral Repair 

(WDR) project

•WDR required documentation

•How to get paid

•CAMS demo



Centralized Application & Management System

•Review contracts/agreements/budget

•Submit reports

•Submit remittances and associated 
documentation
• Get paid



ACCESS CAMS



CAMS Login and Instructions



CAMS User Guide

•How to:
• Register your agency

• Assign user roles (who needs access?)

• Submit agency audit (required for payment)

• Manage your project (reports, remittances, etc.)



Finalizing Project Creation

Click “Detail” next to the 
WDR project for access.

(Old EHARP Project used as example)



Finalizing Project Creation

On the first tab, please 
update the information.



Finalizing Project Creation

Update the counties, 
cities, and towns in your 
service area.  Refer to 
program agreement for 
details.



Finalizing Project Creation

Once you have entered 
and updated all the 
information, click “Save”



Contract in CAMS

On “Reports & 
Documents” tab you can 
access your fully executed 
program agreement

Click on the Contract 
Document.



Contract in CAMS

Click on the Contract 
Document.



Your WDR CAMS Budget
Budget tab displays 
the total request 
and remaining 
funds each repairs 
and admin.



Initiating WDR Jobs

Click “WDR Initial Set-up 
Report” and then “Add”.

On the Reports & 
Documents tab, click the 
Add Report/Document 
dropdown menu.



Initiating WDR Jobs

Click “WDR Initial Set-Up 
Report” to access it.



WDR Initial Set-Up Report

Complete the report for 
each individual WDR job. 
Click “Save” and 
“Submit” when 
completed.



WDR Initial Set-Up Report
Under Reports and Documents, you must add 
and complete the WDR Report.  This includes

•Property address and other info

•WDR Application Form and Homeowner 
Agreement

•WDR Authorization and Release Form

•Pre-repair photos



WDR Application Form and Homeowner 
Agreement

•Agreement between your agency and homeowner 
and/or tenant
• Scope of Work
•Agreement to WAP services after WDR
• Signed by:

• Your agency
• Homeowner/Landlord
• Tenant (if applicable)

Available on HIEE Webpage



WDR Authorization and Release

•Certification of property ownership and 
authorization of repairs

•Signed by:
• You agency

• Homeowner/Landlord

• Tenant (if applicable)

Available on HIEE Webpage



Remittances
Remittances are requests for payment submitted in 
CAMS.
Two options:
1. Request full payment after job completion 
(recommended)

*OR*
2. Split:

• 10% with application signing
• 60% with materials and equipment delivery
• 30% with installation and project delivery



Remittances
Click on the Remittances 
tab

Click “Enter New 
Remittance”



Remittances
Enter request amounts 
for repair and admin

Attach supporting documentation: Signed cover 
sheet, invoices, forms, post-repair photos

(Old EHARP project 
used as example)



Submitting CAMS Remittances

Save and click “submit 
remittance request” (Old EHARP project 

used as example)



Remittance Documentation
•Signed summary cover sheet (available on 
HIEE webpage)

•Financial documentation (invoices)

•WDR General Contractor Affidavit, Warranty 
and Lien Waiver (HIEE webpage)

•WDR Certificate of Completion (HIEE 
webpage)

•Post-repair photos



Remittance Summary Cover Sheet
•Amount must match request in CAMS

•Can put up to five jobs/addresses per 
remittance

•Must be signed

•Submit as PDF (preferred) or zip file with other 
documentation



Remittance Summary Coversheet

Fill in agency name, contract 
#, submission date, and 
person submitting



Remittance Summary Coversheet

Select “Total Job Cost”  for 
completed WDR projects

Administration $ populates 
from the Administration tab.



Admin Tab

Enter information 
and amount for 
staff admin 
expenses.

For non-staff admin expenses, enter 
amount and a written description.



Remittances
Allow 30 days for payment to be deposited from a remittance 
that does not contain discrepancies/errors.

Common errors and reasons for denial:

• Cover sheet does not match remittance request
• Cover sheet not signed

• Supporting documentation does not match CAMS remittance 
(wrong amounts, wrong activities, dates don’t match 
remittance period)

• Missing documentation

• Ineligible costs 



HIEE Webpage - dhcd.virginia.gov/hiee



HIEE Webpage - dhcd.virginia.gov/hiee

Access the most recent versions of:

•WDR Program Guidelines

•Remittance cover sheet form

•WDR required forms



Questions



Contact Information 

Weatherization Deferral 
Repair Questions

• Dan Farrell

Associate Director, Energy Efficiency Office

(804) 929-4271

daniel.farrell@dhcd.virginia.gov

• Aaron Shoemaker

Program Administrator, Energy Efficiency Office

(804) 762-3602

Aaron.Shoemaker@dhcd.virginia.gov

34

Weatherization 

Questions

• Nancy Palmer

Housing Program Manager

804-371-7102

nancy.palmer@dhcd.Virginia.gov

CAMS Help Desk

• CAMSHelp@dhcd.Virginia.gov
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