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Application to DHCD Submitted through CAMS

Unserved Chesapeake Residents 2020

City of Chesapeake

Budget Information:

Budget Narrative:

Chesapeake and Cox are asking for $532,632 to fund four projects in unserved areas of Chesapeake that have had
numerous citizen complaints related to connectivity. Chesapeake and Cox are putting $146,054 in funds to assist in
getting these four projects completed.

Cost/Activity Category DHCD Request Other Funding Total

Telecommunications $532,632.00 $146,054.00 $678,686.00

$516,298.00 $116,500.00 $632,798.00Construction

$16,334.00 $28,966.00 $45,300.00Construction Related Soft Costs

$0.00 $300.00 $300.00Other: Right of way fees

$0.00 $288.00 $288.00Other: Legal ad

Total: $532,632.00 $146,054.00 $678,686.00

Questions and Responses:

Project Area

Explain why and how the project area(s) was selected.  Describe theproposed geographic area including specific
boundaries of the project area (e.g. street names, local and regional boundaries, etc.).  Attach a copy of the map of
your project area(s).  Label map: Attachment 1 –Project Area Map.

1.

Answer:

The four locations selected in southern Chesapeake are areas that have received numerous citizen complaints by
City representatives.  These are also the areas that Cox receives complaints because Internet services are not
offered.  You will also see an attached email under the unserved attachment where Verizon asked which areas of
the City we receive complaints which includes these four areas.

The John Etheridge Rd project runs teh length of John Etheridge Rd in southern Chesapeake.

The Beaver Dam Rd project runs between the railroad tracks east of Centerville Turnpike to just east of Pocaty
River in southern Chesapeake.

The Sanderson Rd and Hungarian Rd project begins to the west of the north/south run of Sanderson Rd collecting
the Hungarian spur, completing the north/south Sanderson run, and ending att he intersection of Indian Creek Rd
and Cedarville Rd.

The Ballahack Rd project runs from east of the Cavalier Wildlife Management Area to the where Ballahack crosses
Happer Ditch.
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Describe your outreach efforts to identify existing providers in the selected project area. Provide a detailed
explanation of how this information was compiled and the source(s). Provide a map and list of all existing
providers (fixed and wireless) and speeds offered within the project area.     Label Map: Attachment 2 – Existing
Provider Map; label documentation: Attachment 3 – Documentation on CAF Funding Area.

2.

Answer:

Cox is the only franchised provider in Chesapeake willing to offer services to these citizens.  There have been
several providers in the past few years who have promised to offer services in southern Chesapeake, including
Microsoft.  None of these providers have even attempted to start building out services for our citizens once they
realized the size of southern Chesapeake and its sparse population.  Therefore there is no map of current providers
in this region other than those services nearby that Cox is willing to extend in order to reach these remote areas.
The use of Virginia CIT broadband maps and CAF funding maps sites were utilized to support the fact that there is
no broadband coverage or grants covering these areas of the request.

Additionally, Cox Communications would provide substantially and consistently higher quality broadband
coverage and faster service of up to 1 Gbps/35 Mbps, not available through any other provider.

Project Need/Description

To be eligible for VATI, applicants must demonstrate that the proposed project area(s) is unserved. An unserved
area is defined as an area with speeds of 10 Mbps / 1 Mbps or less and with less than 10 percent service overlap
within the project area.   Describe any anticipated service overlap with current providers within the project area.
Provide specific information as to how you determined the percentage overlap. Label Attachment: Attachment 4 –
Documentation Unserved Area VATI Criteria.

3.

Answer:

We anticipate no overlap with other providers in these areas because Cox is the only franchised provider in the
City of Chesapeake who is willing to consider offering services to these residents and businesses.

Provide the number of residential serviceable units in the project area(s).  Describe the eligible premises that will
be served by the proposed project and the basis for these projections.

4.

Answer:

These projects will be able serve a total of one-hundred and fifty-three (153) homes.

The John Etheridge project will serve thirteen (13) homes.

The Beaver Dam Project will serve fifty-two (52) homes.

The Sanderson and Hungarian Road project will serve fifty-eight (58) homes.

The Ballahack project will serve thirty (30) homes and fifteen (15) residential lots.
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Indicate the numbers of businesses and community anchor institutions the proposed project will pass in the project
area.  Also indicate the number of home-based businesses.  Provide specific information.

5.

Answer:

The information was retrieved from the City of Chesapeake's "Chesapeake Businesses" online city maps.  The data
comes from a simple point map service showing the locations of businesses in the City of Chesapeake. The points
were geocoded against address points, parcels and streets from a table provided by the Commissioner of the
Revenue. Last updated 11/2018.

There are eleven  (11) businesses along the Ballahack project.

There are  seven (7) businesses along the Sanderson and Hungarian project.

There are  four (4) businesses along the Beaver Dam project.

There are  two (2) businesses along the John Etheridge project.

Understanding that projected take rates are an estimate, provide the anticipated take rate for the proposed service
within one year of project completion and describe the basis for the estimate.  Also detail all actions (e.g.
marketing activities, outreach plan) to be implemented to reach the identified potential serviceable units within the
project area.

6.

Answer:

There are individual residents in these four project areas that pay hundreds of dollars a month for satellite service
currently; drive miles to Starbucks so they are their children can work online; and at least one who has experienced
personal loss due to the limited services in this portion of our city.  I anticipate no advertising will be needed more
than seeing the Cox trucks installing new lines in front of several of these homes before all the residents begin to
sign up for service.  These citizens have been without the Internet service they are accustomed to at their
workplaces or their children experience in their schools.  In speaking with and listening to complaints from
numerous citizens over the past several years, I feel there will be a nearly 100% take rate for Cox services.

For wireless projects only:  Please explain the ownership of the proposed wireless infrastructure.  Will the
wireless co-applicant own or lease the radio mast, tower, or other raised structure onto which the wireless
infrastructure will be installed?

7.

Answer:

Does not apply to these projects.

Provide the proposed download and upload speeds for the project area.  Detail whether that speed is based on
dedicated or shared bandwidth, and detail the technology that will be used.  This description can be illustrated by a
map or schematic diagram, as appropriate. Describe the Internet service offerings to be provided after completion

8.
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of this project and your price structure for these services. The service offerings should include all relevant tiers.

Answer:

·· The proposed project and construction will be incorporated into the existing hybrid fiber-coax (HFC)
network owned and operated by Cox Communications and will be capable of providing residential and
business customers with download speeds of up to 1 Gbps and upload speeds of up to 35 Mbps through
the Docsis 3.1 platform.

·· Cox offers five (5) advertised tiers of service for residential internet access: Cox Internet Starter at
$44.99 monthly (10/1); Essential at $65.99 monthly (30/3); Preferred at $83.99 monthly (150/10);
Ultimate at $104.99 monthly (300/30); and Gigablast at $119.99 monthly (1000/35+).  These prices
reflect base pricing and do not take into account discounted rates for bundled services or promotional
pricing for new customers.

·· For businesses, there are also three (3) plans:  Internet 100 at $84.99 per month; Internet 200 at $134.99
per month; and Internet 300 at $184.99 per month.

·· Cox offers discounted internet ($9.95) through the Connect2Compete program (15/1) for qualifying
families with a student (K-12) receiving free or reduced lunch through the National School Lunch
Program or families with a K-12 student receiving SNAP or TANF benefits or who live in public
housing.

Provide a description of the network system design used to deliver broadband service from the network’s primary
Internet point(s) of presence to end users, including the network components that already exist and the ones that
would be added by the proposed project. Also describe specific advantages of using this technology. Provide a
detailed explanation on how this information was compiled and source(s).  For wireless projects, provide a
propagation map including the proposed project. Label Map: Attachment 5 – Propagation Map Wireless Project

9.

Answer:

Through the video franchise with the City of Chesapeake, Cox Communications has built and maintained a hybrid
fiber-coax (HFC) network in the County for several decades.  This network has enabled Cox to offer video, data,
telephony, and home security/automation services to residents.  This grant will allow Cox to extend the network to
an area of the City that is currently unserved.

Services are delivered over the Cox network from one of several hubsites that Cox owns and operates in Hampton
Roads.  This hubsite is fed from Cox’s national fiber backbone which provides several redundant connections to
Hampton Roads.  Cox trains and employs engineers and technicians to ensure we maintain a 99.999% network
reliability.  The network and hubsite are monitored both locally and nationally 24 hours a day and 365 days a year.

Project Readiness

What is the current state of project development (e.g. planning, preliminary engineering, identifying
easements/permits, final design, etc.)?  Prepare a detailed project timeline or construction schedule which identifies
specific tasks, staff, contractor(s) responsible, collection of data, etc., and estimated start and completion dates.
Provide any Memorandums of Understanding (MOUs) or Memorandums of Agreement (MOAs) (drafts are
allowable), letters of support, etc. The timeline should include all activities being completed within 12 months of
contract execution with DHCD.  Label Attachments: Attachment 6 – Timeline/Project Management Plan;

10.
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Attachment 7 – Relationship between Applicant/Co-Applicant; Attachment 8 – Letters of Support;

i.  If the partnership is formalized in a written agreement, provide a copy of that agreement.

ii.  If the partnership has not been formalized, provide a short description of the project management role, financial
commitment, or other contribution to the project for the applicant, co-applicant, and any additional partners.

iii.  If applicant is not a locality(s) in which the project will occur, please provide a letter of support from that
locality.

Answer:

Cox has received several requests over the years to build out to the southern portion of Chesapeake. The
construction and planning teams have evaluated these requests and have appropriately planned out the build to
respond to such requests; the team is well-equipped to being construction immediately following approved funding
and receipt of easement approvals and permits.

Matching funds:  Provide a description of the matching funds the applicant and co-applicant will invest in the
proposed project (VATI funding cannot exceed 80 percent of total project cost).  The Funding Sources Table must
be completed. Label Attachments: Attachment 9 - Documentation of Match Funding;  Attachment 10 – Funding
Sources Table;

i.  For each element of matching funds in the description, indicate the type of match (e.g. cash, salary expense, or
in-kind contribution).

ii.  Identify whether the applicant or co-applicant is responsible for providing each element of the proposed
matching funds.

iii.  Include copies of vendor quotes or documented cost estimates supporting the proposed budget.

11.

Answer:

Cox used internal employees and corporate contracted resources to perform the proposed work so no quotes will
need to be obtained for this project as they are built into the costs presented in the table provided.

Applicant and Co-Applicant:  A description of the public-private partnership involved in the project. Detail the
local government assistance:  Local government co-applicants should demonstrate assistance to project that will
lower overall cost and further assist in the timely completion of construction, including assistance with permits,
rights of way, easements, and other issues that may hinder or delay timely construction and increase cost.  Provide
detail if this project includes additional partners such as municipal providers, middle-mile providers, or investor-
owned utilities

12.

Answer:

Cox is the only franchised provider in Chesapeake willing to offer services to these citizens.  There have been
several providers in the past few years who have promised to offer services in southern Chesapeake, including
Microsoft.  None of these providers have even attempted to start building out services for our citizens once they
realized the size of southern Chesapeake and its sparse population.

Cox has agreed to place $123,626 worth of equipment and services to support this grant request.  The City of
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Chesapeake is willing to place $22,428 towards right of way fees and assisted with project management of the
grant.  The City of Chesapeake and Cox both have a desire to assist these citizens with an affordable solution for
the citizens due to the number of complaints received over the years by both the City and Cox.  The City and Cox
will work to eliminate any technical or bureaucratic hurdles that may come up to ensure these projects are
completed in a timely manner for the citizens.

Identify key individuals, including name and title, who will be responsible for the management of the project.
Provide a concise description of their role and responsibilities for the project.  Present this information in table
format.

13.

Answer:

Company and Project Position                                                                                  Name and Title

Cox Communications/ Project Manager                                                                  Chris Tobin, Planning &
Construction Supervisor

Cox Communications Government/Chesapeake Liaison                                      Sarah Buck, Public Affairs
Manager

City of Chesapeake/ Project Manager                                                                      Jay Kail, Project Manager

City of Chesapeake/ City Liaison                                                                               Chuck Williams, Assistant
Director of IT

Project Budget and Cost Appropriateness

Applicants shall provide a detailed budget as to how the grant funds will be utilized, including an itemization of
equipment and construction costs and a justification of proposed expenses.  Expenses should substantiated by clear
cost estimates.    Label Attachment: Attachment 11 – Derivation of Costs; Attachment 12 - Documentation of
Supporting Costs; Attachment 13 – Supporting Documentation of Cost Estimates.

14.

Answer:

The costs associated with these four projects are detailed in the attached documents.

The cost benefit index is comprised of three factors: (i) state share for the total project cost, (ii) state cost per unit
passed, and (iii) the internet speed. From these statistics, individual cost benefit scores are calculated. Finally, the
three component scores are averaged together and converted to a 30-point scale to form a composite score.  Please
provide the following three pieces of information:

a.  Total State funding requested / Total Project cost

b.  Number of serviceable units

c.  Highest residential speed available

15.

Answer:
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a. 78.48%

b. $3,569.40 per unit for 153 units

c. 1Gbps/35Mbps

A brief description of applicant and co-applicant’s history or experience with managing grants and constructing
broadband communication facilities in the Commonwealth of Virginia and elsewhere.

16.

Answer:

Cox was successful in partnering with Gloucester County for the first round of VATI grants (2016-2017 cycle). The
project was completed on time and on budget and since it’s construction has been serving residents and businesses
who were previously unserved.

Commonwealth Priorities

Additional points will be awarded to proposed projects that reflect Commonwealth priorities.  Please describe if
the project fits into a larger locality or regional universal broadband plan.

17.

Answer:

Should these projects be selected for funding these citizens may have an opportunity to take part in the current
regional efforts that are taking place around the recent transatlantic landing site and regional broadband initiative
that Chesapeake is participating in with Virginia Beach, Norfolk, Portsmouth, and Suffolk.  As this initiative begins
to build out the region expects more businesses that rely on and deliver services in high capacity broadband to
come to the region.  These citizens only chance to take part in those offerings will be through these projects
because without them there is no way they could experience true broadband.

Additional Information

Any other equitable factor that the applicant desires to include.  Applicants are limited to four additional
attachments.  Label Additional Attachments as:

a.  Attachment 14 – Two most recent Form 477 submitted to the FCC or equivalent

b.  Attachment 15 – Copy of Public Notice

c.  Attachment 16 – XXXXXXX

d. Attachment 17 – XXXXXXX

e.  Attachment 18 – XXXXXXX

f.  Attachment 19 – XXXXXXX

18.

Answer:
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Attachment 16) Cox has included a description of the Connect2Compete which provides low-cost Internet to
qualified households in an effort to bridge the digital divide and provide new opportunities for families and
students.

Attachment 17) Cox has also included their statewide pricing for residential and business customers.

Attachment 18) City has supplied a map of businesses along project

Attachments:
Map(s) of project area, including proposed infrastructure

CoxChesapeakeBroadbandProjectMapsFinal831201982631.pdf

Map(s) or schematic of existing broadband providers (inventory of existing assets)

ExistingBroadbandMapsCoxChesapeakeFinal831201983725.pdf

Documentation that proposed project area is not designated for Connect America Funding (CAF)

ConnectAemricaCoverageAwardFinal831201985537.pdf

Documentation that proposed project area is unserved based on VATI criteria

UnservedCitizensDefined92201992539.pdf

Propagation Map if Wireless Project

NotWireless922019114233.docx

Project Management Plan

2019VATICoxChesapeakePlansFinal91201984930.xlsx

Documentation of relationship between applicant and co-applicant (formal or informal)

CoxCableFranchiseAgreement91201990353.pdf

Letters of Support

LetterofSupportVATI20198302019103719.pdf
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Notes:
This is the third year we have attempted to get funds for citizens in southern Chesapeake that do not have access to broadband. As

Documentation for in-kind contributions, including value(s)

2019InKind92201992825.xlsx

Funding Sources Table

VATIFundingSourcesTableFinal91201984128.docx

Derivation of Cost (Project Budget)

2019VATIProjectsCostsCoxChesapeakeFinal831201984248.xlsx

Documentation supporting project costs (i.e. vendor quotes)

SupportingProjectCosts91201990931.docx

Supporting documentation for costs estimates

SupportingCostEstimates91201990942.docx

Two most recent Form 477 submitted to FCC

477filingsummary123118830201913228.docx

Copy of Public Notice

190804AffidavitOfPublication813201954057.pdf

Optional

Connect2Compete92201995732.docx

Optional

ResidentialBusinessInternetRates92201995744.docx

Optional

BusinessesAlongProjects922019113617.pdf
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a Dillon's Rule commonwealth, we as a City have little ability to assist our citizens with getting providers to offer services to the
citizens. This is an opportunity where the City of Chesapeake and Cox can work together with the Commonwealth of Virginia to get
relief for our citizens and allow them to have the same services that others throughout the City and the Commonwealth take for
granted.
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Connect2Compete by Cox 

Connect2Compete is a low-cost home internet with WiFi product from Cox available to applications that 

meet and can verify the following requirements: 

 Have at least one K-12 student living in the household 

 Participate in one of the following: National School Lunch Program (NSLP), SNAP, TANF or Public 

Housing 
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As you can see from this Connect America Fund Results Map, the John 
Etheridge project had no CAF funding.





As you can see from this Connect America Fund Results Map, the 
Sanderson and Hungarian project had no CAF funding.



As you can see from this Connect America Fund Results Map, the Ballahack project had 
no CAF funding.



 

 

DHCD has defined unserved as below: 

“DHCD will award funding to applicants to provide last-mile services, including middle-mile 
networks, equipment, or other investments required to deliver last-mile service, to unserved 
areas of the Commonwealth.  Unserved areas are defined as having broadband speeds of 10 
Megabits per second (Mbps) download and 1 Mbps upload or less.  In addition, a proposed 
project area is considered eligible if 10 percent or less of serviceable units have access to service 
with no additional special construction costs from any provider as of the date of the application. 
Applicants are discouraged from overbuilding existing service areas in proposed project areas, as 
this will lower applicants’ evaluation scores.” 

We have numerous citizens across the City that have complained to the City, service providers, and 
commonwealth officials.  We have the Small Farm Coalition of Chesapeake that has several dozen that 
had hoped in 2017 that a partnership between WildFire 5G and Microsoft would finally get Internet in 
southern Chesapeake but unfortunately as many others in the past not even Microsoft could get 
Internet to southern Chesapeake.  I have attached several letters of complaints and requests from 
citizens over the past few years related to their need for connectivity.  These range from simple Internet 
so their kids can do schoolwork, or they can run their own home business.  These citizens utilize satellite 
or drive several miles to go to a Starbucks so they can conduct business, or their child can complete a 
homework assignment. You will see by these emails and letters that as a City we are limited on what we 
can do for our citizens in this farming region within Chesapeake. 

A quick description of some of the stories include outrageous fees to get hooked up to service providers 
just so they can pay a monthly bill to that provider.  That same citizen has failing copper lines that 
Verizon will not support and lost a vehicle in a fire in one instance due to misrouted 911 call; next time it 
could be worse.  We have letters of citizens who say service is just around the corner, but Cox nor 
Verizon will extend service to them.  This is the definition of unserved. 

 

Emails Related to citizen complaints in southern Chesapeake. 

From: Brian Claffey  
Sent: Thursday, September 06, 2018 3:34 PM 
To: Susan R. Vitale <svitale@cityofchesapeake.net> 
Subject: Communication Service in Southern Chesapeake (553 John Etheridge Rd) 

 

Greetings, 

 

My name is Brian and I work in the Customer Contact Center for the City. We received a Facebook 
message from Andrea Mercer (757-773-1957). I reached out to her on the phone and her complaints are 
as follows:  

mailto:svitale@cityofchesapeake.net


 

• Verizon used to provide landline service to her address, but they have told her they no longer 
support these lines. As a result she cannot consistently receive Chesapeake Alerts. Cell service is 
poor is Southern Chesapeake. Her phone did break up several times while talking to her. 

• Cox lines run close to her home, but not close enough to provide internet or phone service. They 
are approximately 6/10 of a mile away. Ms. Mercer said that Cox told her if she paid $43,000 
they would extend the lines to her. She agreed, but then Cox backed down.  

• She does use Hughes for internet, but evidently that is service is no good during a storm. Again, 
that leaves her in an information void during a weather event. 

• She feels that since the City granted contracts to these companies, the companies should 
provide service to all of Chesapeake. 
 

 

Ms. Mercer has spoken to several Council Members (including Roland Davis) in the past and she has not 
received any resolution to her problems. I am reaching out to you because I see you are now the 
Regional Liaison for the Hampton Roads Regional Broadband Initiative. Is there anything you can do for 
this citizen? 

 
Sincerely, 

Brian J Claffey 

Cus tomer  Contact Cente r 

757- 382- 2489 

 

From: Chuck Williams  
Sent: Tuesday, October 23, 2018 6:03 PM 
To: 'Kurtzner, Colleen' <Colleen.Kurtzner@VerizonWireless.com> 
Cc: Richard Hartwick <rhartwick@cityofchesapeake.net> 
Subject: Citizen complaint about phone service for 911 

 

Good Afternoon Colleen, 

 

I think I may need your expertise and some of your colleagues. Mrs. Mercer of 553 John Etheridge Rd 
has complained to the City about not being able to make 911 calls from her residence. Apparently, she 
has had Verizon wired and wireless service and most recently lost a vehicle due to fire because her 
wireless 911 was directed to NC then Virginia Beach where finally it ended up in Chesapeake. She also 
mentioned not being able to get wired service anymore. Who could confirm this for us from Verizon or 
is there a solution we could offer her instead? 



 

Thanks, 

Chuck Williams MBA, PMP, CISSP, GSLC, CRISC 

Assistant Director of IT 

City of Chesapeake 

Department of Information Technology 

300 Shea Drive 

Chesapeake, VA 23322 

Phone: 757-382-8796 

Fax: 757-382-8255 

 

From: Carsheena Montgomery  
Sent: Tuesday, November 27, 2018 3:40 PM 
To: Scott D. Fairholm 
Cc: Allison Harper 
Subject: City Manager- Citizen Broadband Issue 

 

Hi Scott, 

 

Mr. Lamar Elliott lives in the Sunrise Hill subdivision and called the City Manager’s Office because he 
claims that the entire subdivision has poor Wi-Fi/broadband connection. Specifically, they don’t have 
Fios. I told him that it sounded like a vendor (Verizon/Cox) issue; however, I would refer his complaint to 
our IT department. He stated that he spoke with the vendors and claims that they told him it was a city 
issue. Will you please have someone contact him at 757-582-6526 or via email at lamarII@aol.com to 
discuss. 

 

Thanks, 

Carsheena 

 

From: Nicole Liddle [mailto:liddle7476@yahoo.com]  
Sent: Thursday, September 21, 2017 6:15 PM 
Subject: Chesapeake Small Farmers Coalition - Info ** Sept 2017 

mailto:lamarII@aol.com
mailto:liddle7476@yahoo.com


 

Coalition Friends,  

 

Thank you to everyone who was able to come out last Friday and enjoy our meeting! It was great to see 
farmers, concerned citizens and neighbors all together!  

A big thank you to Microsoft Wildfire for the presentation of the upcoming internet service that will be 
offered to rural Chesapeake and Virginia Beach. I have attached notes that I took during the presentation, 
also check out the links that I have included that talk about Microsoft Wildfire coming to rural area, 
including their Facebook page.  

 

We will be posting the Wildfire 5G coverage map to our Facebook page so make sure that you check it 
out.  

We will also post updates as we receive them from Wildfire.  

 

We will be meeting soon with the City Manager - James Baker - we will give you any new information that 
he provides to us.  

We are working on a Newsletter to help with communication, should be out in the next few weeks!  

 

We are here to share factual information, so when we have it we will get it out so everyone has it.  

 

I have attached the phone numbers and email for the city council members so that you can continue to 
ask for the following:  

 

1) The proposed amendments to articles 3, 6, 10, and 14 that deal with livestock and A1 land rights! 

2) The dates for the Open Houses to discuss these matters.  

3) The dates for the public hearings and city council meetings for when they will be voting on the 
proposed amendments.  

4) Demand that anyone from the city planning, zoning, city council attend our meetings to answer 
questions.  

 

 

Please let your Friends, family, and neighbors know that about Our Next Meeting  

 

When: 12 October 2017 (Thursday)  

Place: Townebank - 137 Mt. Pleasant Rd, Chesapeake, VA 23322 



Time: 7:00 PM  

 

Thank you for your continued support.  

~ Chesapeake Small Farmers Coalition 

 

From: Richard Hartwick <rhartwick@CityOfChesapeake.Net>  
Sent: Thursday, July 18, 2019 1:51 PM 
To: Barrett.Stork@cox.com 
Cc: Chuck Williams <cmwilliams@cityofchesapeake.net> 
Subject: 1008 St. Brides Rd west 

 

Barrett, 

 

I just received a call from a Mr. Ken Brannon about service to his house. He has cable running 
from his house to the street in front of his residence. Both neighbors on each side have cox cable. 
What does he need to do to hook up to Cox’s trunk line in the right of way? Call me to discuss. 
382-6015 direct line. 

 

Sincerely, 

Richard C. Hartwick 
Assistant City Attorney 
City Attorney’s Office 
306 Cedar Road, 6th Floor 
Chesapeake, VA 23322 
Voice: (757)382-6586 
Fax: (757)382-8749 

NOTICE: This message and its attachments are confidential and may be protected by the attorney/client 
privilege and attorney work product privilege. This message and its attachments are subject to exceptions 
under the Virginia Freedom of Information Act, Va. Code Sections 2.2-3705.1 (2) and (3). If you have 
received this message in error, please notify the sender immediately by e-mail and delete and destroy this 
message and its attachments.  

 

From: Chuck Williams  
Sent: Friday, March 29, 2019 11:45 AM 
To: 'Kurtzner, Colleen Y' <colleen.kurtzner@verizonwireless.com> 



Cc: Frank Allgood <fallgood@cityofchesapeake.net>; Elizabeth W Mayo 
<elizabeth.mayo@verizonwireless.com> 
Subject: Follow up from our earlier meeting this week and our trouble areas 

 

Good Morning Colleen, 

 

Her is a list of problem areas and roads that we have within the City. I know Elizabeth wants them in 
order but we get multiple complaints from all these areas related to several topics ranging from wireless 
coverage, wired service, or Internet fiber/cable connectivity. I know Verizon doesn’t necessarily offer all 
those services in these areas, but this will show you the wide range of areas were we receive these 
complaints from. 

 

• John Etheridege Rd 
• Ballahack Rd 
• Beaver Dam Rd 
• Head of River Rd 
• Land of Promise Rd 
• Number Ten Lane 
• Sanderson Rd 
• Cornland Rd 
• Area of City around Western Branch Fire Station 12 

 

Thanks, 

Chuck Williams MBA, PMP, CISSP, GSLC, CRISC 

Assistant Director of IT 

City of Chesapeake 

Department of Information Technology 

300 Shea Drive 

Chesapeake, VA 23322 

Phone: 757-382-8796 

Fax: 757-382-8255 

 

 

 

















None of these projects are wireless projects. 



Task Responsible Person Entity
Jan Feb Mar April May June July Aug Sep Oct Nov Dec

Project review pending State Approval
Create project account Cox Planner & Leader Cox
Perform field survey for ug-aerial constr. Cox Project Planner Cox
Dominion Power pole application process Cox Project Planner Cox & DVP
Prepare field construction drawings Cox Project Planner Cox
Secure VDOT permits Cox Project Planner Cox & VDOT
Secure private property easements Cox Project Planner Cox
Order project material Cox Project Planner Cox
Set power supply units Cox Project Planner Cox & DVP
Perform aerial construction Cox Project Planner Cox
Perform underground construction Cox Project Planner Cox
Activate-Test the network Cox Project Planner Cox
Release the addresses for service Cox Project Planner Cox

 

Project Time Line Beaver Dam

State-County



Task Responsible Person Responsible Entity
Jan Feb March April May June July Aug Sept Oct Nov Dec

Create project account Cox Project Planner & Leader Cox Communications 75%
Perform field survey for ug-aerial construction Cox Project Planner Cox Communications 80%
Dominion Power pole application process Cox Project Planner Cox Communications & DVP
Prepare field construction drawings Cox Project Planner Cox Communications
Secure Chesapeake permits Cox Project Planner Cox Communications & VDOT
Secure private property easements Cox Project Planner Cox Communications
Order project material Cox Project Planner Cox Communications
Set power supply units Cox Project Planner Cox Communications & DVP
Perform aerial construction Cox Project Planner Cox Communications
Perform underground construction Cox Project Planner Cox Communications
Activate the network Cox Project Planner Cox Communications
Release the addresses for service Cox Project Planner Cox Communications

Proposed Cox Timeline John Etheridge



Task Responsible Person Entity
Jan Feb Mar April May June July Aug Sep Oct Nov Dec

Project review pending State Approval
Create project account Cox Planner & Leader Cox
Perform field survey for ug-aerial constr. Cox Project Planner Cox
Dominion Power pole application process Cox Project Planner Cox & DVP
Prepare field construction drawings Cox Project Planner Cox
Secure VDOT permits Cox Project Planner Cox & VDOT
Secure private property easements Cox Project Planner Cox
Order project material Cox Project Planner Cox
Set power supply units Cox Project Planner Cox & DVP
Perform aerial construction Cox Project Planner Cox
Perform underground construction Cox Project Planner Cox
Activate-Test the network Cox Project Planner Cox
Release the addresses for service Cox Project Planner Cox

 

Project Time Line Sanderson and Hungarian

State-County



Task Responsible Person Entity
Jan Feb March April May June July Aug Sept Oct Nov Dec

Create project account Cox Planner & Leader Cox 75%
Perform field survey for ug-aerial constr. Cox Project Planner Cox 80%
Dominion Power pole application process Cox Project Planner Cox & DVP
Prepare field construction drawings Cox Project Planner Cox
Secure City permits Cox Project Planner Cox & City
Secure private property easements Cox Project Planner Cox
Order project material Cox Project Planner Cox
Set power supply units Cox Project Planner Cox & DVP
Perform aerial construction Cox Project Planner Cox
Perform underground construction Cox Project Planner Cox
Activate the network Cox Project Planner Cox
Release the addresses for service Cox Project Planner Cox

Project Time Line Ballahack

















































































































Product In-Kind Amount Provider
New overhead fiber network to 
inlcude electronics $9,266.00 Cox
New overhead coaxial network to 
include electronics $40,015.80 Cox
New underground coaxial network 
to include electronics $64,190.00 Cox
System power supply units $3,028.40 Cox
Perform network engineering & 
design  & make-ready $7,126.00 Cox
City Project Management $21,840.00 Chesapeake
Right of Way for roadway $300.00 Chesapeake
Pilot Online adverstising $288.00 Chesapeake



 

VATI FUNDING SOURCES TABLE 

Please fill in the chart below with a description of the project funding source (local, federal, 

state, private, other), the amount from that source, the percentage of total project funding 

that source represents, and a description of the current status of the funds (pending, secured, 

etc.).  
 

 

Source Amount % Status 

REQUESTED VATI $ 532,632 78 Pending 

COX- PRIVATE $ 123,626 18 SECURED 

CHESAPEAKE - 

LOCAL $ 22,428 4 

SECURED 

      $                   

      $                   

      $                   

      $                   

TOTAL $ 678,686 100 %  

 

 

 

 

 



CDBG Derivation of Cost

Product Total VATI Non-VATI Source of Estimate Date

Construct approx. 3062' of new overhead coaxial 
network to include electronics @ $6.23 per ft.

 $                     19,076  $           15,261  $            3,815 Cox Communications 8/28/2019

Construct approx. 2798' of new underground 
coaxial network to include electronics @ $12.71 
per ft.

 $                     35,562  $           28,450  $            7,112 Cox Communications 8/28/2019

Add (1) system power supply units @ $4,447 per 
unit

 $                       4,447  $             3,734  $               713 Cox Communications 8/28/2019

Perform network engineering & design  & make-
ready

 $                       5,000  $             4,000  $            1,000 Cox Communications 8/28/2019

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

Total Cost of Project 64,085$                          51,445$               12,640$             

John Etheridge

1



CDBG Derivation of Cost

Product Total VATI Non-VATI Source of Estimate Date

Construct approx. 9504' of new overhead coaxial 
network to include electronics @ $6.23 per ft.

 $                     20,067  $           16,054  $            4,013 Cox Communications 8/28/2019

Construct approx. 2112' of new underground 
coaxial network to include electronics @ $12.71 
per ft.

 $                     74,169  $           59,335  $          14,834 Cox Communications 8/28/2019

Add (1) system power supply units @ $4,447 per 
unit

 $                       4,447  $             3,734  $               713 Cox Communications 8/28/2019

Perform network engineering & design  & make-
ready

 $                       8,760  $             4,287  $            4,473 Cox Communications 8/28/2019

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

Total Cost of Project
107,443$                        83,410$               24,033$             

Beaver Dam

2



CDBG Derivation of Cost

Product Total VATI Non-VATI Source of Estimate Date

Construct approx. 14,995' of new aerial coax 
distribution network  @ $6.23 per ft.on 
Sanderson Rd. & Hungarian Rd.

 $                    93,419  $           74,735  $         18,684 Cox Communications 8/28/2019

Add (1) system power supply units @ $4,447 per 
unit

 $                      4,447  $             3,558  $              889 Cox Communications 8/28/2019

Perform network engineering & design  & make-
ready

 $                      4,700  $             3,760  $              940 Cox Communications 8/28/2019

Construct approx. 13,992' of new underground 
coaxial network to include electronics @ $12.71 
per ft.

 $                  177,838  $         142,270  $         35,568 Cox Communications 8/28/2019

      $                           -    $                   -    $                 -             

      $                           -    $                   -    $                 -             

Total Cost of Project
280,404$                        224,323$             56,081$             

Sanderson and Hungarian

3



CDBG Derivation of Cost

Product Total VATI Non-VATI Source of Estimate Date

Construct approx. 2000' of new overhead fiber 
network to include electronics @ $30.17 per ft.

 $                     60,340  $           51,074  $            9,266 Cox Communications 8/21/2019

Construct approx.14,451'' of new overhead 
coaxial network to include electronics @ $6.23 
per ft.

 $                     90,029  $           76,525  $          13,504 Cox Communications 8/21/2019

Construct approx. 3,502' of new underground 
coaxial network to include electronics @ $12.71 
per ft.

 $                     44,510  $           37,834  $            6,676 Cox Communications 8/21/2019

Add (1) system power supply units @ $4,447 per 
unit

 $                       4,447  $             3,734  $               713 Cox Communications 8/21/2019

Perform network engineering & design  & make-
ready

 $                       5,000  $             4,287  $               713 Cox Communications 8/21/2019

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

      $                            -    $                   -    $                 -             

Total Cost of Project
204,326$                        173,454$             30,872$             

Ballahack

4



Projects Total VATI Non-VATI
John Etheridge $64,085 $51,445 $12,640
Beaver Dam $107,443 $83,410 $24,033
Sanderson Hungarian $280,404 $224,323 $56,081
Ballahack $204,326 $173,454 $30,872
City Project Management 280 
hours @$78 $21,840 $21,840

Right of Way @$50 per roadway $300 $300
Pilot Online adverstising $288 $288
Totals $678,686 $532,632 $146,054

Share of state funding 78.48%
Cost per unit (153 units) $3,481.25

$532,632
Cox Share 18.22% $123,626
City Share 3.30% $22,428

$678,686
100.00%



Cox used internal employees and corporate contracted resources to perform the proposed work so no 

quotes will need to be obtained for this project as they are built into the costs presented in the table 

provided.  

 

City of Chesapeake has secured a project manager at $78/hour, paid $288 for the advertisement of the 

grant, and will pay $50 per roadway/s that win grant funding. 



Cox used internal employees and corporate contracted resources to perform the proposed work so no 

quotes will need to be obtained for this project as they are built into the costs presented in the table 

provided.  

 

City of Chesapeake has secured a project manager at $78/hour, paid $288 for the advertisement of the 

grant, and will pay $50 per roadway/s that win grant funding. 
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Filer Identification 

Section Question Response 

Filer Information Company Name Cox Communications, Inc 

Holding Company 

Name 

Cox Communications, Inc. 

SAC ID 139001, 199018, 219019, 229011, 279011, 359019, 379001, 

409029, 419021, 439003, 459012, 549017, 559017, 589001 
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Section Question Response 

499 ID 827138 

Data Contact 

Information 

Data Contact Name Paul Cain 

Data Contact Phone 

Number 

(404) 269-8139 

Data Contact E-mail paul.cain@cox.com 

Emergency Operations 

Contact Information 

Emergency 

Operations Name 

Mark Peay 

Emergency 

Operations Phone 

Number 

(404) 843-5175 

Emergency 

Operations E-mail 

mark.peay@cox.com 



Section Question Response 

Certifying Official 

Contact Information 

Certifying Official 

Name 

Joiava T. Philpott 

Certifying Official 

Phone Number 

(404) 269-0983 

Certifying Official E-

mail 

joiava.philpott@cox.com 

Data Submitted 

Form Section File Name Date & Time 

Number of 

Rows 

Fixed Broadband 

Deployment 

Fixed_Broadband_Deployment_FCC_Fiber_123118.txt Feb 8, 2019 

12:55:18 

35590 

Fixed_Broadband_Deployment_FCC_123118.txt Feb 7, 2019 

10:35:58 

309275 



Form Section File Name Date & Time 

Number of 

Rows 

Fixed Broadband 

Subscription 

Fixed_Broadband_Subscription_FCC_123118.txt Feb 7, 2019 

14:37:50 

95977 

Fixed Voice 

Subscription 

Voice_Telephone_Subscription_Detail_123118.txt Feb 12, 2019 

10:03:34 

9384 

Fixed Broadband Deployment 

Census Block Counts by State, DBA Name and Technology 

State DBA Name Technology Blocks 

Arizona Cox Communications Cable Modem – DOCSIS 3.0 57387 

Optical Carrier/Fiber to the End User 8539 

Arkansas Cox Communications Cable Modem – DOCSIS 3.0 12652 

Optical Carrier/Fiber to the End User 1081 



State DBA Name Technology Blocks 

California Cox Communications Cable Modem – DOCSIS 3.0 29810 

Optical Carrier/Fiber to the End User 3373 

Connecticut Cox Communications Cable Modem – DOCSIS 3.0 6070 

Optical Carrier/Fiber to the End User 411 

District of Columbia Cox Communications Cable Modem – DOCSIS 3.0 20 

Optical Carrier/Fiber to the End User 1 

Florida Cox Communications Cable Modem – DOCSIS 3.0 14192 

Optical Carrier/Fiber to the End User 916 

Georgia Cox Communications Cable Modem – DOCSIS 3.0 5513 



State DBA Name Technology Blocks 

Optical Carrier/Fiber to the End User 528 

Idaho Cox Communications Cable Modem – DOCSIS 3.0 740 

Optical Carrier/Fiber to the End User 14 

Iowa Cox Communications Cable Modem – DOCSIS 3.0 1488 

Optical Carrier/Fiber to the End User 118 

Kansas Cox Communications Cable Modem – DOCSIS 3.0 29292 

Optical Carrier/Fiber to the End User 1854 

Louisiana Cox Communications Cable Modem – DOCSIS 3.0 36641 

Optical Carrier/Fiber to the End User 3290 



State DBA Name Technology Blocks 

Massachusetts Cox Communications Cable Modem – DOCSIS 3.0 110 

Nebraska Cox Communications Cable Modem – DOCSIS 3.0 12280 

Optical Carrier/Fiber to the End User 1992 

Nevada Cox Communications Cable Modem – DOCSIS 3.0 17213 

Optical Carrier/Fiber to the End User 4212 

North Carolina Cox Communications Cable Modem – DOCSIS 3.0 33 

Ohio Cox Communications Cable Modem – DOCSIS 3.0 2116 

Optical Carrier/Fiber to the End User 114 

Oklahoma Cox Communications Cable Modem – DOCSIS 3.0 30583 



State DBA Name Technology Blocks 

Optical Carrier/Fiber to the End User 4309 

Rhode Island Cox Communications Cable Modem – DOCSIS 3.0 18568 

Optical Carrier/Fiber to the End User 1695 

Virginia Cox Communications Cable Modem – DOCSIS 3.0 34567 

Optical Carrier/Fiber to the End User 3143 

Total 344865 

Fixed Broadband Subscription 

Fixed Broadband Subscriptions by State, Technology and End-user Type 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Arizona Cable Modem 17172 1174227 81013 1255240 

Optical Carrier/Fiber to the End 

User 

2857 39870 2979 42849 

Arkansas Cable Modem 2068 122134 11989 134123 

Optical Carrier/Fiber to the End 

User 

278 730 312 1042 

California Cable Modem 9758 814457 54471 868928 

Optical Carrier/Fiber to the End 

User 

2177 12497 4834 17331 

Connecticut Cable Modem 1814 113199 9558 122757 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Optical Carrier/Fiber to the End 

User 

181 789 107 896 

District of 

Columbia 

Optical Carrier/Fiber to the End 

User 

4 0 4 4 

Florida Cable Modem 2991 228303 18201 246504 

Optical Carrier/Fiber to the End 

User 

486 1660 517 2177 

Georgia Cable Modem 1122 72645 6263 78908 

Optical Carrier/Fiber to the End 

User 

153 430 196 626 

Idaho Cable Modem 65 6308 601 6909 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Optical Carrier/Fiber to the End 

User 

10 38 6 44 

Iowa Cable Modem 371 18218 1312 19530 

Optical Carrier/Fiber to the End 

User 

48 109 35 144 

Kansas Cable Modem 4679 241920 20902 262822 

Optical Carrier/Fiber to the End 

User 

704 2113 637 2750 

Louisiana Cable Modem 8356 399725 36277 436002 

Optical Carrier/Fiber to the End 

User 

1557 2195 1863 4058 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Massachusetts Cable Modem 21 967 16 983 

Nebraska Cable Modem 3003 200461 15025 215486 

Optical Carrier/Fiber to the End 

User 

468 1887 508 2395 

Nevada Cable Modem 7179 537766 39804 577570 

Optical Carrier/Fiber to the End 

User 

1158 11134 1496 12630 

North Carolina Cable Modem 18 457 10 467 

Optical Carrier/Fiber to the End 

User 

2 7 0 7 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Ohio Cable Modem 1161 46513 2933 49446 

Optical Carrier/Fiber to the End 

User 

94 450 32 482 

Oklahoma Cable Modem 8137 398772 39717 438489 

Optical Carrier/Fiber to the End 

User 

1893 3954 3263 7217 

Rhode Island Cable Modem 3769 191468 19103 210571 

Optical Carrier/Fiber to the End 

User 

425 791 363 1154 

Virginia Cable Modem 10203 530387 52206 582593 



State Technology 

Census 

Tracts 

Subscriptions 

Consumer 

Business / 

Govt Total 

Optical Carrier/Fiber to the End 

User 

1595 4073 2256 6329 

Total 95977 5180654 428809 5609463 

Fixed Broadband Subscriptions by Bandwidths and End-user Type 

Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

0.256 0.256 0 180 180 

0.384 0.384 0 2087 2087 

0.512 0.512 0 9 9 

0.768 0.768 0 1 1 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

1.000 0.256 0 6 6 

1.000 1.000 0 53 53 

1.500 0.384 0 157 157 

1.500 0.512 0 3 3 

1.500 1.500 0 412 412 

2.000 0.384 0 292 292 

2.000 2.000 0 3371 3371 

3.000 0.384 0 1 1 

3.000 0.512 0 1942 1942 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

3.000 3.000 0 209 209 

4.000 4.000 0 19 19 

5.000 1.000 419 952 1371 

5.000 2.000 0 200 200 

5.000 5.000 0 331 331 

6.000 1.000 0 1622 1622 

6.000 2.000 0 74 74 

6.000 6.000 0 115 115 

7.000 7.000 0 6 6 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

8.000 2.000 0 13 13 

8.000 8.000 0 12 12 

9.000 1.000 0 1402 1402 

9.000 9.000 0 3 3 

10.000 1.000 250800 0 250800 

10.000 2.000 0 83151 83151 

10.000 3.000 0 127 127 

10.000 10.000 0 1166 1166 

12.000 12.000 0 1 1 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

13.000 4.000 0 2 2 

15.000 1.000 77554 0 77554 

15.000 1.500 0 2 2 

15.000 2.000 140302 0 140302 

15.000 3.000 0 7643 7643 

15.000 5.000 0 647 647 

15.000 15.000 0 39 39 

15.500 5.000 0 97 97 

20.000 3.000 0 9181 9181 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

20.000 4.000 0 7 7 

20.000 20.000 0 1720 1720 

25.000 3.000 4330 0 4330 

25.000 4.000 0 1491 1491 

25.000 5.000 0 104925 104925 

25.000 10.000 0 170 170 

25.000 15.000 0 3 3 

25.000 25.000 0 74 74 

28.000 4.000 0 263 263 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

30.000 3.000 759558 0 759558 

30.000 10.000 0 335 335 

30.000 15.000 0 1 1 

30.000 30.000 0 679 679 

35.000 35.000 0 3 3 

40.000 40.000 0 314 314 

45.000 45.000 0 13 13 

50.000 5.000 1428 4770 6198 

50.000 10.000 0 93014 93014 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

50.000 15.000 0 283 283 

50.000 50.000 0 3038 3038 

60.000 15.000 0 199 199 

60.000 30.000 0 3 3 

60.000 60.000 0 31 31 

70.000 70.000 0 13 13 

75.000 10.000 0 5 5 

75.000 25.000 0 757 757 

75.000 75.000 0 31 31 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

80.000 10.000 0 15 15 

80.000 20.000 0 53 53 

80.000 80.000 0 8 8 

90.000 90.000 0 4 4 

100.000 10.000 2590459 12 2590471 

100.000 20.000 0 67812 67812 

100.000 30.000 0 167 167 

100.000 50.000 0 1 1 

100.000 100.000 0 4494 4494 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

120.000 120.000 0 1 1 

130.000 130.000 0 3 3 

140.000 30.000 0 14 14 

150.000 10.000 501071 0 501071 

150.000 20.000 0 532 532 

150.000 40.000 0 14 14 

150.000 150.000 0 130 130 

155.000 155.000 0 18 18 

200.000 20.000 0 13497 13497 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

200.000 200.000 0 1296 1296 

250.000 250.000 0 51 51 

300.000 30.000 772006 8936 780942 

300.000 50.000 0 6 6 

300.000 300.000 0 543 543 

400.000 400.000 0 142 142 

500.000 35.000 0 867 867 

500.000 500.000 0 679 679 

600.000 600.000 0 21 21 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

700.000 700.000 0 15 15 

800.000 800.000 0 6 6 

900.000 900.000 0 1 1 

1024.000 35.000 0 850 850 

1024.000 1024.000 82727 784 83511 

2048.000 2048.000 0 68 68 

3072.000 3072.000 0 20 20 

4096.000 4096.000 0 13 13 

5120.000 5120.000 0 24 24 



Downstream Bandwidth (in Mbps) Upstream Bandwidth (in Mbps) Consumer Business / Govt Total 

6124.000 6124.000 0 3 3 

10240.000 10240.000 0 36 36 

20480.000 20480.000 0 1 1 

40960.000 40960.000 0 2 2 

Total 5180654 428809 5609463 

Fixed Broadband Subscriptions by Technology, Bandwidths and End-user Type 

Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

Cable Modem 0.256 0.256 0 175 175 

0.384 0.384 0 2077 2077 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

1.000 0.256 0 6 6 

1.500 0.384 0 157 157 

1.500 1.500 0 1 1 

2.000 0.384 0 292 292 

2.000 2.000 0 3246 3246 

3.000 0.384 0 1 1 

3.000 0.512 0 1942 1942 

3.000 3.000 0 17 17 

5.000 1.000 419 912 1331 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

5.000 2.000 0 131 131 

5.000 5.000 0 3 3 

6.000 1.000 0 1622 1622 

6.000 2.000 0 73 73 

9.000 1.000 0 1402 1402 

10.000 1.000 250800 0 250800 

10.000 2.000 0 83130 83130 

10.000 10.000 0 2 2 

15.000 1.000 77554 0 77554 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

15.000 1.500 0 2 2 

15.000 2.000 140302 0 140302 

15.000 3.000 0 7505 7505 

15.000 5.000 0 320 320 

20.000 3.000 0 9181 9181 

20.000 4.000 0 7 7 

20.000 20.000 0 9 9 

25.000 3.000 4330 0 4330 

25.000 4.000 0 1491 1491 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

25.000 5.000 0 104835 104835 

25.000 15.000 0 3 3 

28.000 4.000 0 263 263 

30.000 3.000 759558 0 759558 

30.000 10.000 0 335 335 

30.000 15.000 0 1 1 

50.000 5.000 1428 4770 6198 

50.000 10.000 0 92913 92913 

50.000 15.000 0 9 9 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

60.000 15.000 0 199 199 

60.000 30.000 0 3 3 

80.000 10.000 0 15 15 

100.000 10.000 2590459 12 2590471 

100.000 20.000 0 67717 67717 

140.000 30.000 0 14 14 

150.000 10.000 501071 0 501071 

150.000 20.000 0 532 532 

200.000 20.000 0 13463 13463 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

300.000 30.000 772006 8896 780902 

500.000 35.000 0 867 867 

1024.000 35.000 0 850 850 

Optical Carrier/Fiber to 

the End User 

0.256 0.256 0 5 5 

0.384 0.384 0 10 10 

0.512 0.512 0 9 9 

0.768 0.768 0 1 1 

1.000 1.000 0 53 53 

1.500 0.512 0 3 3 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

1.500 1.500 0 411 411 

2.000 2.000 0 125 125 

3.000 3.000 0 192 192 

4.000 4.000 0 19 19 

5.000 1.000 0 40 40 

5.000 2.000 0 69 69 

5.000 5.000 0 328 328 

6.000 2.000 0 1 1 

6.000 6.000 0 115 115 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

7.000 7.000 0 6 6 

8.000 2.000 0 13 13 

8.000 8.000 0 12 12 

9.000 9.000 0 3 3 

10.000 2.000 0 21 21 

10.000 3.000 0 127 127 

10.000 10.000 0 1164 1164 

12.000 12.000 0 1 1 

13.000 4.000 0 2 2 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

15.000 3.000 0 138 138 

15.000 5.000 0 327 327 

15.000 15.000 0 39 39 

15.500 5.000 0 97 97 

20.000 20.000 0 1711 1711 

25.000 5.000 0 90 90 

25.000 10.000 0 170 170 

25.000 25.000 0 74 74 

30.000 30.000 0 679 679 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

35.000 35.000 0 3 3 

40.000 40.000 0 314 314 

45.000 45.000 0 13 13 

50.000 10.000 0 101 101 

50.000 15.000 0 274 274 

50.000 50.000 0 3038 3038 

60.000 60.000 0 31 31 

70.000 70.000 0 13 13 

75.000 10.000 0 5 5 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

75.000 25.000 0 757 757 

75.000 75.000 0 31 31 

80.000 20.000 0 53 53 

80.000 80.000 0 8 8 

90.000 90.000 0 4 4 

100.000 20.000 0 95 95 

100.000 30.000 0 167 167 

100.000 50.000 0 1 1 

100.000 100.000 0 4494 4494 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

120.000 120.000 0 1 1 

130.000 130.000 0 3 3 

150.000 40.000 0 14 14 

150.000 150.000 0 130 130 

155.000 155.000 0 18 18 

200.000 20.000 0 34 34 

200.000 200.000 0 1296 1296 

250.000 250.000 0 51 51 

300.000 30.000 0 40 40 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

300.000 50.000 0 6 6 

300.000 300.000 0 543 543 

400.000 400.000 0 142 142 

500.000 500.000 0 679 679 

600.000 600.000 0 21 21 

700.000 700.000 0 15 15 

800.000 800.000 0 6 6 

900.000 900.000 0 1 1 

1024.000 1024.000 82727 784 83511 



Technology 

Downstream 

Bandwidth (in Mbps) 

Upstream 

Bandwidth (in 

Mbps) Consumer 

Business / 

Govt Total 

2048.000 2048.000 0 68 68 

3072.000 3072.000 0 20 20 

4096.000 4096.000 0 13 13 

5120.000 5120.000 0 24 24 

6124.000 6124.000 0 3 3 

10240.000 10240.000 0 36 36 

20480.000 20480.000 0 1 1 

40960.000 40960.000 0 2 2 

Total 5180654 428809 5609463 



Fixed Voice Subscription 

VGE Lines and VoIP Subscriptions by State and End-user Type 

State 

Total VGE 

Lines 

Consumer VGE 

Lines 

Total VoIP 

Subscriptions 

Consumer VoIP 

Subscriptions 

Arizona 20436 16094 654328 443756 

Arkansas 0 0 63765 32014 

California 36146 26453 553399 355821 

Connecticut 3945 3825 87153 63743 

Florida 0 0 121782 75646 

Georgia 0 0 45237 29353 

Idaho 0 0 3400 2373 

Iowa 907 833 14549 9141 



State 

Total VGE 

Lines 

Consumer VGE 

Lines 

Total VoIP 

Subscriptions 

Consumer VoIP 

Subscriptions 

Kansas 1441 667 153849 83243 

Louisiana 4431 4173 273444 166661 

Massachusetts 0 0 27 0 

Nebraska 8798 7342 137981 76930 

Nevada 0 0 326681 226992 

Ohio 0 0 29233 22460 

Oklahoma 7949 2663 319070 169274 

Rhode Island 8953 7700 171710 106581 

Virginia 21072 9546 429012 243584 



State 

Total VGE 

Lines 

Consumer VGE 

Lines 

Total VoIP 

Subscriptions 

Consumer VoIP 

Subscriptions 

Total 114078 79296 3384620 2107572 

Fixed Voice Subscription (VGE Lines) 

VGE Lines Provided to Unaffiliated Providers by State 

State Wholesale UNE-L 

Arizona 0 0 

California 0 0 

Connecticut 0 0 

Iowa 0 0 

Kansas 0 0 

Louisiana 0 0 



State Wholesale UNE-L 

Nebraska 0 0 

Oklahoma 0 0 

Rhode Island 0 0 

Virginia 0 0 

Total 0 0 

VGE Lines Provided to End Users by State, Bundle and Product Type 

State Total 

by Bundle by Product Type 

Sold w/ Internet Sold w/o Internet 

Consumer Bus-Govt 

& No PIC & PIC & No PIC & PIC 

Arizona 20436 14562 5874 1406 14688 3470 872 



State Total 

by Bundle by Product Type 

Sold w/ Internet Sold w/o Internet 

Consumer Bus-Govt 

& No PIC & PIC & No PIC & PIC 

California 36146 23826 12320 1121 25332 5843 3850 

Connecticut 3945 3486 459 78 3747 56 64 

Iowa 907 717 190 42 791 39 35 

Kansas 1441 647 794 74 593 482 292 

Louisiana 4431 3688 743 298 3875 218 40 

Nebraska 8798 6659 2139 332 7010 970 486 

Oklahoma 7949 2552 5397 121 2542 2768 2518 

Rhode Island 8953 6643 2310 260 7440 543 710 



State Total 

by Bundle by Product Type 

Sold w/ Internet Sold w/o Internet 

Consumer Bus-Govt 

& No PIC & PIC & No PIC & PIC 

Virginia 21072 8869 12203 1054 8492 8631 2895 

Total 114078 71649 42429 4786 74510 23020 11762 

VGE Lines Provided to End Users by State, Ownership and Last-mile Medium 

State Total 

by Ownership by Last-mile Medium 

Owned UNE-L Resale FTTP Coax Fixed Wireless Copper 

Arizona 20436 20093 343 0 3115 17321 0 0 

California 36146 35196 950 0 4527 31619 0 0 

Connecticut 3945 3945 0 0 72 3873 0 0 



State Total 

by Ownership by Last-mile Medium 

Owned UNE-L Resale FTTP Coax Fixed Wireless Copper 

Iowa 907 904 3 0 24 883 0 0 

Kansas 1441 1403 38 0 532 909 0 0 

Louisiana 4431 4411 20 0 2 4429 0 0 

Nebraska 8798 8754 44 0 1108 7690 0 0 

Oklahoma 7949 7531 418 0 3854 4095 0 0 

Rhode Island 8953 8915 38 0 657 8296 0 0 

Virginia 21072 20507 565 0 5097 15975 0 0 

Total 114078 111659 2419 0 18988 95090 0 0 

Fixed Voice Subscription (iVoIP) 

Over-the-top VoIP Subscriptions by State and End-user Type 



State Total Consumer Business / Govt 

Arizona 0 0 0 

Arkansas 0 0 0 

California 0 0 0 

Connecticut 0 0 0 

Florida 0 0 0 

Georgia 0 0 0 

Idaho 0 0 0 

Iowa 0 0 0 

Kansas 0 0 0 



State Total Consumer Business / Govt 

Louisiana 0 0 0 

Massachusetts 27 0 27 

Nebraska 0 0 0 

Nevada 0 0 0 

Ohio 0 0 0 

Oklahoma 0 0 0 

Rhode Island 0 0 0 

Virginia 0 0 0 

Total 27 0 27 

All other VoIP Subscriptions by State, End-user Type, Bundle and Last-mile Medium 



State Total 

by End-user Type by Bundle by Last-mile Medium 

Consumer 

Business / 

Government 

Sold w/ 

Internet 

Sold w/o 

Internet FTTP Coax 

Fixed 

Wireless Copper 

Arizona 654328 443756 210572 601981 52347 32721 621607 0 0 

Arkansas 63765 32014 31751 58663 5102 4000 59765 0 0 

California 553399 355821 197578 488736 64663 45701 507698 0 0 

Connecticut 87153 63743 23410 83476 3677 3785 83368 0 0 

Florida 121782 75646 46136 112039 9743 6241 115541 0 0 

Georgia 45237 29353 15884 41618 3619 2031 43206 0 0 

Idaho 3400 2373 1027 3128 272 121 3279 0 0 

Iowa 14549 9141 5408 11661 2888 1120 13429 0 0 



State Total 

by End-user Type by Bundle by Last-mile Medium 

Consumer 

Business / 

Government 

Sold w/ 

Internet 

Sold w/o 

Internet FTTP Coax 

Fixed 

Wireless Copper 

Kansas 153849 83243 70606 135506 18343 16568 137281 0 0 

Louisiana 273444 166661 106783 260354 13090 17326 256118 0 0 

Massachusetts 0 0 0 0 0 0 0 0 0 

Nebraska 137981 76930 61051 110957 27024 17634 120347 0 0 

Nevada 326681 226992 99689 300546 26135 15409 311272 0 0 

Ohio 29233 22460 6773 28619 614 892 28341 0 0 

Oklahoma 319070 169274 149796 282166 36904 43493 275577 0 0 

Rhode Island 171710 106581 65129 143027 28683 14205 157505 0 0 



State Total 

by End-user Type by Bundle by Last-mile Medium 

Consumer 

Business / 

Government 

Sold w/ 

Internet 

Sold w/o 

Internet FTTP Coax 

Fixed 

Wireless Copper 

Virginia 429012 243584 185428 382510 46502 45761 383251 0 0 

Total 3384593 2107572 1277021 3044987 339606 267008 3117585 0 0 

 







 

2019 Virginia Statewide Pricing for Residential Internet For internet 
plans that include other Cox services, we offer several bundle options to choose from. Pricing below does 

not reflect bundle pricing or promotional pricing for new customers. 

 
 
2019 Virginia Statewide Pricing for Business Internet With fast speeds, 
dedicated support and internet serviced built with business in mind, Cox has the flexible plans to fit the 

needs and boost the productivity of businesses. Cox Fiber Internet and Cox Optical Internet also available; 

consultations available by appointment. 

 

 

Residential 

Internet 

Starter 

10 Connect2Compete 

Essential 

30 

Preferred 

150 Ultimate Gigablast  

Download 

Speed 10 15 30 150 300 1000 

Upload Speed 1 1 3 10 30 35-1000 

Monthly Rate $44.99  $9.95  $65.99  $83.99  $104.99  $119.99  

Business 

Internet 

Business Internet 

- 100 

Business Internet - 

200 

Business Internet - 

300 

Download 

Speed 100 200 300 

Upload Speed 20 20 30 

Online Backup 

Capacity 25G 25G 25G 

# of Static 

IP Addresses 1 1 1 

# Security 

Suite 

Licenses 25 25 25 

Monthly Rate $84.99  $134.99  $184.99 
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